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OO0wmas xapakTepucTUKa
HEe3aBHCHMOM OLIEHKHM Ka4eCTBa padoThl MYHHLHUNIAJBHBIX YUPeKIeHHII/0prann3anuu
OpenOyprekoii 00J1aCTH, OKa3bIBAKOIIMX YCJIYTH B c(pepe KyJIbTYpPbI.

B pamkax He3aBUCHMMOH OLEHKM HccienoBaioch kadectBo paborst MYHULUITAJIBHOI'O
ABTOHOMHOI'O YYPEXIEHUS KYJbTYPHI "OKTABPbCKHUI MEXIOCEJEHUECKUAM
KYJbTYPHO-IOCYTOBBIN LIEHTP" (nanee - yupexaeHHuii).

HezaBucumas olieHka NpoBOAMJIach B COOTBETCTBUM C [locTaHOBIEHMEM NPaBUTENILCTBA
Poccuiickoit denepanmu ot 31.05.2018 Ne 638 «OO6 yrBepxkacHuu IlpaBunm cOopa u 0000IICHUS
UH(POPMALIMU O Ka4eCTBE YCIOBUI OKa3aHuUs YCIyT OpraHU3alusaMU B chepe KylIbTyphl, OXpaHbl 310pOBbS,
00pa30oBaHMs, COLMAIBHOTO OOCITYKUBaHUS M (heepalbHBIMU YUPEKACHUSIMH MEIUKO-COLUAIbHOM
JKCIEPTU3BDY, IIpukazom MunucrepctBa KyabTypbl Poccuiickoit ®enepaunn ot 27.04.2018 roma Ne
599 «O06 yTBep>KAECHUHU MOKa3zaTesel, XapaKTepU3yIoUIMX OOIIuMe KPUTEPUU OLIEHKU KadyecTBa YCIOBUH
OKa3aHus yCIlIyT OpraHu3alusaMu KyabTypbl», [Ipukazom MunucrepcTBa Tpyaa U cCOUUaIbHOM 3auThl PO
ot 31 mast 2018 r. N 344n "OO ytBepxaeHnn EnuHoro nopsijika pacuera nokasaresei, XapakTepu3yomux
o0II1e KpUTEPHH OLICHKH KauecTBa YCIIOBHM OKa3aHUsS YCIyT OpraHu3alusMu B cepe KyJIbTyphl, OXPaHbI
3I0pOBbsI, 00pa30BaHMsA, COLMATBHOTO OOCIYXHMBaHUS U (eAepaibHBIMU YUPESKIACHUAMH MEAUKO-
COLIMAJILHOM AKCIIEPTU3HI"

B xone uccienoBanus olieHUBAINCH:!

- OTKPBITOCTH U AOCTYIMHOCTh HH(OpMAIHH 00 YUpeKICHHUH;

- KoMmopTHOCTS yCnoBuii Ipe10CTaBIEHUS YCIYT;

- JlocTynIHOCTB yCIIyT /711 UHBAJINJIOB;

-J1oOporkenarenbHOCTh, BEKINBOCTh pAOOTHUKOB OpraHU3allHH;

- Y 10BIETBOPEHHOCTD YCIOBUSIMU OKa3aHUS YCIyT.

B cootBerctBuu ¢ pemenueM OO6mectBeHHOro CoBeTa He3aBUCHMasl OLIEHKA KadecTBa pabOThI
MYHHUIMIAIBHBIX yupekaeHui/oprannzanuuii OpeHOyprckoil 06acTi, OKa3bIBAIOIIMX YCIYTH B cdepe
KyneTypbl, Obuta mpoBegena B  MYHHUIUIIAJIBHOM ABTOHOMHOM YYPEXJIEHUU
KYJbTYPbl "OKTABPbCKHA MEXIOCEJEHYECKAN KYJbTYPHO-IOCYTI'OBBINI
LHEHTP".

eau peanuzanuy HE3aBUCUMOU OIEHKH Ka4eCTBa pabOTHI:

1. OOecrieueHue moJydaresneld ycCJIyr TONOJHUTEILHON HHGPOpMAIMEe O KadyecTBE YCIOBHM
OKa3aHMs YCIyT YYpEKICHHUs, B LENAX pealu3aliy IpaBa Mojdydarenell yCIyr B BbIOOpE KOHKPETHOIO
YUPEKACHUS;

2. OmnpegneneHue  pe3yJabTaTUBHOCTU  ACATEIBHOCTH  MYHHUIMIIAJBHOIO  YUPEXKACHUS W
NesITebHOCTH;

3. CBOEBpEeMEHHOE BBIABICHHE HETAaTUBHBIX (AKTOPOB, BIMIOIIMX Ha KayecTBO YCIOBHMH
NpEeJOCTaBlIEHUs. YCIyr B cdepe KyJIbTypbl, YCTpPAaHEHME HUX MNPUYMH IyTeM pealu3allid IUIAaHOB
MEpONPHUATHHA, a TakXKe OCYIIECTBICHUS CTUMYJUPOBaHHMS PYKOBOIUTENEH U  paOOTHUKOB
MYHHIIMIIAJIBHBIX YUPEKACHUM.

IIpoBeneHue HE3aBUCUMON OLIEHKH BKJIIOYAJIO PELICHUE CIIEIYIOIIMX 3a]a4:

1) BBIABICHHE U aHAIM3 MPAKTHKH OPTaHU3ALUU MPEIOCTABICHUS YCIYT B cepe KyIbTyphI,

2) TOoJy4eHME CBEICHUM OT Moiydareneil yCiayr yUpexaeHUH 0 KaueCTBE OKa3aHus yCIyT;

3) BBISBICHHE COOTBETCTBHSA NpeACTaBicHUs HH(popManmuu o paboTe YUpeKICHHH Ha caite Hu
MH(POPMALMOHHBIX CTEHJAX KPUTEPUSM MOJHOTHI, aKTyaJbHOCTH, YA0OCTBA Ui MOCETUTENCH M WHBIX
3aMHTEPECOBAHHBIX TPaXK/1aH;



4) uHTepnpeTalys 1 OlleHKa MOJYyYEHHBIX TaHHBIX, IOCTPOCHHE PEHTHHIOB.
O0beKT He3aBUCUMOM OLIEHKH YUPeKIeHUIl.

HezaBucumas ouieHKa MpOBOAMIIACH, BO-TIEPBbIX, B OTHOIIEHNUN Ka4eCTBA YCIOBUM OKa3aHUS YCIyT
MYHUIUIIAJIBHOI'O ABTOHOMHOI'O YUYPEXJIEHHUS KYJbTYPhI "OKTSIBPHCKUI
MEXIIOCEJIEHUECKUM KYJbTYPHO-JIOCYI'OBBI IIEHTP".

Bo-BTOpBIX, pab0OTHl HHTEPHET-CaliTa BHIIIEYKa3aHHOTO YUPEKICHHUS KYJIbTYpBI.

Ilepuona npoBeeHus HccjaeA0BaHus: Maii-ceHTA0pb 2025 rona.

HccnenoBanue paboThl yUpekIeHUs U €r0 MHTEPHET-caiiTa MPOBOAMIOCH KOMAaHOW OpraHu3aliu-
oneparopa 'AYK «PernonanbHblil IeHTp pa3BUTUS KyIbTYpbl OpeHOyprckoit oomacty.

MeToanka U HHCTPYMEHTAPHUI HCC/Ie0BAHUA.

B 3agauy npoBeneHus] HE3aBUCHUMOM OIIEHKHM BXOAMJIO TOJy4YEeHHE pazHOOOpa3HOi HH(pOopMaIu O
KauyeCTBE yCIIOBUN OKa3aHUs YCIYT YUPEKACHUSIMHU KYJIbTYpbl, COOTBETCTBEHHO HE3aBUCHMas OLIEHKA Kak
UCCIIEJOBaHME BKJIIOYaa B ce€0s COBOKYNHOCTb METOJOB COLIMOJIOTMYECKOTO HCCIIEJOBaHMUS M IaKeT
pa3paboTaHHBIX HHCTPYMEHTOB, KOTOPBIE TIO3BOJIMIIH MOJTYYUTh HHHOPMAIHIO KOMIUIEKCHO.

B pamkax 1aHHOW HE3aBHCUMOM OLIEHKU OBLIO IPOBEAEHO:

e ankerupoBaHue 100 pecriOHIEHTOB — MOCETUTENEN YUPEXKACHUS KYJIbTYPbI - ISl BBISIBJICHHUSI MHEHUS
noTpeduTeseil o KauecTBe yCIOBUN OKa3aHUS YCIYT;

e aHaam3 uHpopMalru HAa HTHPOPMAIIMOHHBIX CTEH/IAX U caiiTe yupexaeHus. McciaenoBanue MHTEpHET-
caiiTa OCYyIIECTBIISIIOCH METOAOM IPOCMOTpPa COAEPKUMOTO CTpaHUl web-pecypca c BBISIBICHHEM H
¢ukcanuell NPU3HAKOB HAJIMYUS COOTBETCTBYIOIIMX TEKCTOB, KauecTBAa MX COJEpKaHUs, yA0OCTBa
JIOCTyNa K TeKCTaM Jid nocetutens MHrepHer-caiira.

B pesynbrare uccnenoBaHus OOHApY)KEHBI, OLICHEHBl W NPEACTABICHbI B CIEAYIOMIMX pazfenax
OCHOBHBIE ITapaMeTPhl Ka4eCTBa YCIOBUN OKa3aHUs YCIYT YUPEKICHUSIMHU KyJIbTYPBI.

1. Omkpvimocmo u 0ocmynHocms UuHGoOpmayuu 06 opzanu3ayuu Kyjabmypeol.

JIaHHBIN KPUTEPUN OLIEHUBAETCS 110 TPEM IOKA3aTEISAM:

-CootBeTcTBHME MH(OpPMALIUU O ACATEIBHOCTH OPTaHHM3allMU, Pa3MEIICHHON Ha OOIETOCTYITHBIX
MHPOPMALMOHHBIX pecypcax, INepedHio WHpopManmud W TpeOOBaHWSIM K HEW, YCTaHOBJICHHBIM
HOPMAaTUBHBIMHA ITPABOBLIMU aKTAMU,

- Oobecrieuenre Ha O(UIMATBLHOM CcaiiTeé OpraHu3alydyd Haauuuig U (QYHKIMOHHPOBAHUSA
JUCTAHIIMOHHBIX CIIOCOO0B 0OPATHOI CBSI3U U B3aUMOJIEUCTBUS C TIOTYYaTeNIIMU yCIIYT;

- Jlonst momyd4arteieid yCIyr, YIOBIETBOPCHHBIX OTKPBITOCTBIO, IMOJHOTOW M JOCTYITHOCTBHIO
nHpOpMaINU O AEATETHLHOCTH OpPraHU3alllH, PAa3MEIICHHOW Ha MH(GOPMAIMOHHBIX CTEHJax, Ha CalTe B
nH(GOPMaAIMOHHO-TeIEKOMMYHHUKAIIMOHHON cetu "WHTepHer" (B % OT 00mero yucia OMpPOIIEHHBIX
MOJTyJaTeJIeH yCITyT)
1.1.CooTBeTcTBHE HH(POPMALIUN O AeATEJIbHOCTH OPraHU3alui, PAa3MellleHHONH Ha
0011eI0CTYMHBIX MH(POPMALMOHHBIX Pecypcax, nepeuyHio uHGoOpManuu u
TpCﬁOBaHHﬂM K Heﬁ, YCTAHOBJCHHBIM HOPMATUBHBIMU IIPABOBLIMH aKTAMHU
(3HaunMocThb nokazaresns 30%)

1.1.1. Ha undgopMalMOHHBIX CTEHAAX B IOMEIIEHHUH OPraHU3aLUM:
Ne Hanuumne
/11 HaumeHoBaHne MH(OPMAITMOHHOT0 00bEKTA Ja/ner




MOJIHOE U COKPAIIEHHOEe HAUMEHOBAaHHE, MECTO HaX0K/IeHUs, TOYTOBLIH ajipec, na

1 cxeMma Inpoeszia

2 JlaTa CO3JaHus OpraHu3alliy KyJIbTYpbl, CBeJIeHUs 00 yupenuTene (YUpeIuTesx) na
yupeauTeabHbIe JOKYMEHTHI (KOMHs yCTaBa, CBHIETENBCTBO O TOCYAapCTBEHHON na
pETUCTpALMU, PEILIEHUE YUPEIUTENS O CO3JaHUM U O Ha3HAUYEHUU PyKOBOIUTEIS

3 OpraHu3aliy KyJbTYphl, OJOKEHHUS O (puInaiax v npeicTaBUTENbCTBAX )

CTPYKTypa OpraHU3aIlH KYJIbTYPhI, PEKUM, TpaPuK paboThl, KOHTAKTHBIC hit:}

4 TesnedOHbl, afpeca SIEKTPOHHONU MOYTHI
dbamunny, UMeHa, 0TUYECTBA, T0JDKHOCTH PYKOBOJSILIEIO COCTaBa OpraHU3aIul na

5 KYJbTYPBI, €€ CTPYKTYPHBIX MOApa3eIeHul U GrinaaoB (IpH UX HATUIHN)

6 CBEJICHMSI O BUJAX IPEIOCTABISEMBIX YCIYT na
KOITUU HOPMATHUBHBIX NMPABOBBIX aKTOB, YCTAHABIMBAIOIIUX LIEHHI (Tapudbl) HA na
YCIYTH TUOO0 MOPSAIOK UX YCTaHOBIICHHS, IEPEYCHb OKAa3bIBAEMBIX IUIATHBIX YCIIYT,

7 1eHb! (Tapudbl) HA yCITyTH
KOMNMS [UIaHa (PMHAHCOBO-XO3SHCTBEHHON AEATEIbHOCTH OPTaHU3AIMH KYJIbTYPHI, hit:}
YTBEPKJICHHOTO B YCTAaHOBJIIEHHOM 3aKOHOAATENLCTBOM Pocculickoit @enepanuu
TOPSIZIKE, WIIA O0/KETHOW cMeThl (MHpopMalius 00 00beMe MPeoCTaBISIEMbIX

8 yCIIyT)

UHPOpPMALIUS O MAaTePHATLHO-TEXHHYECKOM 00ECTICYeHUN TIPEAOCTABICHHS YCIyT na

9 OpraHu3aien KyJbTypbl

10 MH(OpPMALIUS O TUIAHUPYEMbIX MEPONIPHUITUAX aa

11 nH(GOpMaIUs O BHIIIOJHEHUH IOCYJapCTBEHHOTO (MyHHUIIMITAILHOTO) 3a/1aHus, na
OTYET O pe3yJbTaTax ACSITEIbHOCTH YUPEKICHUS

12 pe3yJIbTaThl HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHMs YCIyTI OpraHu3alusIMu HET
KYJbTYPbI, a TAK)KE IPEUIOKEHHsSI 00 YIydIIEeHUU Ka4ecTBa UX JIeATEIbHOCTH

13 IUIaH 10 YIYYIISHHIO KauecTBa padoThl OpraHUu3aluu na

HUroro: 12

1.1.2. Ha opuuuanbHoM caiiTe opranu3anu B MHGOPMALMOHHO-TeJ1eKOMMYHUKAIMOHHOM
cetn «MHTEpHETY

No Hanuuwme,

n/m HanmMeHoBaHHMe HH(OPMALMOHHOTO 00bEKTA aa/Her
MOJIHOE U COKpPAILIEHHOE HAUMEHOBAaHHE, MECTO HaX0KJIeHUs, IIOYTOBBIH azpec, na

1 cxema mpoesa

2 JlaTa cO3JaHus OpraHu3aliy KyJIbTYpbl, CBelleHus: 00 yupenuTene (YUpeaIuTesx) na
y4peAUTEIbHbIE JOKYMEHTHI (KOMMSI yCTaBa, CBUJIETEIBCTBO O FOCY1apCTBEHHON na
pErucTpaluy, peleHrue YUpeauTess O CO3JaHIH U O Ha3HAYCHUH PYyKOBOIUTEIS

3 OpraHu3alMK KYJIbTYPHbI, IOJ0KEHHUS 0 (MIIMATAX U IPEJICTaBUTEIILCTBAX)

CTPYKTypa OpraHU3aIlK KYJIbTYPBI, PEKUM, TpaQuK paboThl, KOHTAKTHbIE hit:}

4 TenedOHBI, aapeca dIEKTPOHHOM MOYTHI
dbamunuu, UMeHa, 0TUYECTBA, TOJDKHOCTU PYKOBOJSILIETO COCTaBa OpraHU3aIlul hit:}

5 KYJIBTYPBI, €€ CTPYKTYPHBIX TOApa3esieHHi U GriInasioB (IpHU UX HATUYHN)

6 CBEJICHMSI O BUAAX IPEJOCTABISEMBIX YCIYT na
KOITUM HOPMATHUBHBIX NTPABOBBIX aKTOB, YCTAHABIMBAIOLIUX LIEHbI (Tapudbl) HA na
YCIYTH OO0 MOPSAJOK UX YCTAaHOBIICHHSI, IEPEUEeHb OKa3bIBAEMBIX IUIATHBIX YCIYT,

7 1eHb! (Tapudbl) HA YCIYTH
KOMHS TUIaHa (PMHAHCOBO-XO3SHCTBEHHON AEATEIbHOCTH OPTaHU3AIMH KYJIbTYPHI, na
YTBEPKJIEHHOTO B YCTAaHOBJIIEHHOM 3aKOHOAATEIbCTBOM Pocculickoit @enepanuu
Hopsi/IKe, WK OI0/KETHON cMeThl (MHpopMalus 00 oObeMe Mpe10CTaBIsIEMbIX

8 YCIIYT)

UH(OpPMALIUSA O MAaTEPHATLHO-TEXHHYECKOM 00ECTIEYeHUN TIPEAOCTABICHHS YCIyT HET

9 OpraHu3alen KyJbTypbl




10 MH(pOpMALUS O IUVIAHUPYEMbIX MEPONPHUITUIX aa

11 UH(OPMAIIUS O BHIIOJHEHHH TOCYJAPCTBEHHOTO (MYHUIIUIIATBHOTO) 3a1aHUs, HET
OTYET O pe3yJbTaTax AEsTeIbHOCTH YUPEKICHUS

12 pe3yNbTaThl HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHUs yCIyT OpraHU3alMsIMU HET
KYJIBTYPBI, a TaKXKe MPEUI0KEHUs 00 yIIyUIIeHUH KauecTBa UX JAeSITeIbHOCTH

13 TJIaH MO YIYYIICHUIO KaueCTBa pabOThl OpraHU3aINI HET

HWroro: 9

3HaueHue MoKa3aTels pacCYUThIBaeTCs Mo hopmyiie:

I/ICTCHII + I/I

2xH

HOPM

cauT

M= x 100

, Tae
I/ICTeH;[
141

calT

- 00beM nH(popMalnK, pa3MelIeHHOW Ha HTHPOPMAIIMOHHBIX CTEH/IaX B MOMEIICHUH OpraHU3aIuy;

- 00BeM uHpOpMaINH, pa3MENICHHOW Ha O(UIINATIEHOM CalTe OpraHU3allluK COITMATBLHON Cephl B
nH()OPMAITMOHHO-TEJICKOMMYHHUKAIIMOHHOU ceTu "MHTepHeT" (nanee - opunuaibHbIid CAalT OpraHUu3aIvi ),

14

HOPM _ oGbem nHpOpMaIK, pasMeNeHHe KOTOPO# Ha 00IIEOCTYTHBIX HH(POPMAIIHOHHBIX pecypcax

YCTAHOBJICHO 3aKOHOJATCIIbHBIMU U HUHBIMU HOPMATUBHBIMH ITPABOBBIMU aKTaMHU Poccwniickoit d)eglepaunn

Takum oOpa3zom 1o mokazarento «CooTBeTcTBHE HHGOPMAIMM O [eATEJLHOCTH OpPraHU3alMu,
pa3MeleHHO Ha o0meJO0CTYNHbIX HH(OPMAIMOHHBIX pecypcax, MNepedyHrw HHPopMauuu |
TPeOOBaHUSAM K Hell, yCTAHOBJIEHHBIM HOPMATHUBHBIMH NPABOBbIMHM AKTAMW» YUPEKICHIE HaOUpaeT:

12+9
2x13

%100 = 80,8 GanoB

C yuerom 3Haunmoctu nokaszatens: 80,8 x 30% = 24,2 6anJioB

1.2.00ecneyeHue Ha 0PUIUAIBHOM CaiiTe OPraHU3ANUU HAJIMYUA U
(GYHKIHOHMPOBAHUS TUCTAHIUOHHBIX CIIOCO00B 00PATHOI CBA3M U B3aMMOJAeHCTBUS
C MOJIy4aTeJIIMM YCJIyr (3HauuMocTh nokasarens 30 %)

Ne HNudopmatuBHbiii 0J10k (30 0a1J10B 32 KaKIbIH c10C00) Hamnumue u
n/n (pynkuuonupoBanue
(na/uer)
1 | renedon Ja
3JIEKTPOHHOM MOYThI Ia
3 | BNIEKTPOHHBIX CEPBUCOB ((hopMa I oAU SIEKTPOHHOTO 0OpaIeHHs na

(>xa100Bbl, MPEUI0KEHU ), TOTYYEHNE KOHCYJIbTAlUU 10 OKAa3bIBAEMbIM
ycIIyram u mp.)

4 | paznena «YacTo 3a/1aBaeMble BOIIPOCHD) HET

5 | TeXHMUYECKOI BO3MOYKHOCTHU BBIPAXEHUS MOTydaTeseM YCIyl MHEHHS O na
KauecTBE YCJIOBUI OKa3aHUs yCIyT yUpeKICHUEM (HATUYue aHKEeThI JJIs
OIIpoca I'paXk1aH WM TMIEPCChUIKU Ha HEe)

6 | MTHOTO IUCTAHIIMOHHOI'O CII0C00a B3aUMOIEHCTBHUA Ia

Hroro: 5




3HaueHue MoKas3aTess pacCYUThIBaeTCs Mo hopmyie:
IT,..=T,*xC
JUCT CT CT .
m MCT " rre:
MMCT_ xomruecTBO 0AJUTOB 3a HaJM4Ke Ha O(UIMAIBHOM CaiiTe OpraHu3aui HHPOPMAIHH O
JUCTAHLIMOHHBIX cII0cOo0axX B3aUMOJICHCTBUS C nosydarenasiMu yciyr (1o 30 6amioB 3a Kaxablil
JTUCTAaHIIMOHHBIN CTI0C00);

MMCT . xoau4ecTBO (DYHKIIMOHHPYIONIMX JUCTAHIIMOHHBIX CIIOCOO0B B3aMMOJIEHCTBHSI C ITOIyYaTeIIIMHU
yCIIyT, HH(GOpMAIIHs O KOTOPHIX pa3MelieHa Ha O(DUIIHAIbBHOM CaliTe OpraHU3aIii COUATbHON ChEepHI.

IIpy HAJTUYMH ¥ Q!HK!!I/IOHHQOB&HI/H/I Ha ngl/l!!l/la.]'leOM caiite opragumsanvu 4 u 6oJee

JUCTAHIIMOHHBIX CIIOCO00B 06]:)&THOI>1 CBSI3M M B3aUMOACHUCTBHS C MOJYYATSIISIMH YCIVT 110 JAHHOMY

nokasarexaro npucsausaercs 100 6a/1710B.

Takum oOpa3oM, MOCKOJBKY Ha CaliTe YUpexKACHUS MPeICTaBIeHO Oojiee 4 TUCTaHIIMOHHBIX CIOCOO0B
00paTHO# CBsI3H, 1O TToKazarenno «OdecneyeHne Ha 0PUIIHAIBHOM caliTe OPraHU3aUMU HAJTHYHUS U
(GyHKIMOHUPOBAHMS JUCTAHIMOHHBIX CIIOCO00B 00PATHOI CBSA3M U B3AaUMOAEHCTBUSA C
NMOJIy4aTeJsiMU YCJIyr» yupexaenue Hadupaet 100 6amios.

C yuerom 3Haunmoctu nokasareis: 100 x 30% = 30_6aa10B

1.3.lonss moJy4artesieil ycCJyr, YAOBJETBOPEHHBIX OTKPBITOCTbI), IOJHOTOH H
AOCTYIHOCTHI0 HH(POPMAUMH O [JAeATEJILHOCTH OpPraHU3alMM, Pa3MeIleHHON Ha
UH(OPMALMOHHBIX CTEHAaX, HA caiiTe B MHPOPMALUOHHO-TEJEKOMMYHHUKAIIMOHHOU
ceru '"HUnTepHer" (B % oOT 00mero uyuciaa ONPOLIEHHBIX MOJy4YaTeled yCIyr)
(3HaunMocTh nokazarens 40%)

JlaHHBII OKa3aTeas OCHOBAH HA pe3yJbTaTax OIPOCca MHEHMS IOJIydaTeed yCIIyTr U pacCYUTBIBACTCS 110
dopmye:

y +y afT
HO;KP _ CTCH/[ C x 100
Y 2xY 50

, TIe

Y

CTeHL _ gpcmo mosrydarenei yClyr, YAOBICTBOPEHHBIX OTKPBITOCTBIO, TIONIHOTOM U JOCTYITHOCTHIO

uH(OpMaIny, pa3MElEHHOW Ha HHPOPMAIIMOHHBIX CTEH/1aX B IOMEIIEHUH OpraHU3al[ii COLUAIbHOMN
cdepsl;
Y

CAT - qycno moyvaTesell yeayT, yI0BIETBOPEHHBIX OTKPBITOCTHIO, IIOJHOTOW M JOCTYITHOCTHIO

uH(POPMAITUH, pa3MEIeHHON Ha O(pHUIMaTFHOM CaliTe OpraHu3aInu;

q06111 9
- o011ee YHCII0 OMPOIICHHBIX MMOJTydaTeNei yCIyr.

[To mokazarento «/loJist mosry4arTeieid ycayr, y10BJIeTBOPEHHBIX OTKPBITOCTBIO, MOJIHOTOI U
JAOCTYMHOCTHI0 HH(OPMAILIUH 0 IeATeILHOCTH OPraHu3aIluM, pa3MelleHHOH Ha NHPOPMAIMOHHBIX
CTEH/IaX, HA caliTe B ”THPOPMALMOHHO-TeJIeKOMMYHUKANIMOHHOM ceTH "UHTepHET' » yupeKIcHIEe
HaOMpaeT:

99+94

x100 =
5% 100 96,5 6amioB




C ydyeTom 3HAaUMMOCTH MoKazatens: 96,5 x 40%= 38,6_6a/10B

Nroro no kpureprto «OTKPBLITOCTH U I0CTYNHOCTH MH(GOPMaIUK 00 OPraHu3auuu
KYJbTYpbDy: 24,2 + 30 + 38,6 = 92,8 0a/1;10B

BLIBOELI 110 pe3yjabTaTaM ONCHKH KPUTECPUHA OTKPLITOCTH U TOCTYITHOCTH angopMagml 00

OpPraHnu3anvu KyJbTYPbI
Ilo NEePpBOMY KPUTCPHIO OLICHKHM OTME€YACTCsA, YTO Ha I/IH(i)OpMaI_II/IOHHLIX CTCHAAX pa3sMCIICHA HEC

Bcs nH(opMmarus. Ha caiite yupexaeHus pa3MmeleHa He Bcst HHGOpMaIius.

[Tpu >TOM OTMEuaeTcsi BBHICOKHUU YPOBCHb YIOBJICTBOPEHHOCTH TOJydYaTelel yCIyr OTKPHITOCTBIO,
MOJTHOTOW ¥ JOCTYIMHOCThIO HMH(MOpMAIMM O JIEATEIBHOCTH OpraHM3allid, pa3MeNeHHOH Ha
WH(POPMAIMOHHBIX CTEH/AX, Ha caire. Jloys moiydareneid ycimyr, oOpamaBmmxcsi 3a uHpopmarmein 00
YUPEKIACHUH, TPEICTaBIICHA HA THAarpaMMax:

Jlona nonyuatenei ycayr, o6paliaslumxca 3a UHGopmaumen o AeaTeNbHOCTH
yupexaeHus, pasMeL,eHHON Ha MUHPOPMALMOHHbIX CTEHAAX
(3 100 onpoLueHHbIX)

M 0o6palanmck 3a UHGopMaLMeEN O AeITENLHOCTM
yupexXaeHus, pasmelLLeHHOM Ha MHGOPMALMOHHbIX
CTeHAax B MOMeLLLeHUsIX opraHusaumm - 100

M He 06paLannCch 32 UHPOPMaLMEN O AeATENBLHOCTU
yupexaeHus, pasMelLLeHHOM Ha MHGOPMALMOHHBbIX
CTeHaX B MOMELLEHNAX OpraHn3aumm - 0

Jonsa nonyyarenen ycayr, obpawiasumxcs 3a uHpopmauuen o aearesibHoCcTu
opraHusauum, pasMelL,eHHON Ha caiTe B MHGOpPMaLUOHHO-
TeNIeKOMMYHUKaLUOHHOM cetn "UHTepHeT"

(13 100 onpoLueHHbIX)

Bl ob6pawannce 3a tHGopMaLmen o AesTeIbHOCTH
yyYpexaeHus, pa3sMeLLLEHHON Ha canTe - 95

B He obpawannce 3a HGopMaLmen o AesTeIbHOCTH
yupexaeHus, pasMeLleHHoM Ha canTe - 5




2. Kpumepuit "Kom@popmnocme ycnosuit npedocmaenenus yciayz'"

JlaHHBIN KpUTEPHA OLIEHUBAETCA 1O ABYM IOKA3aTeIIsAM:

- OGecnieyeHne B OpraHu3aluy KOM(OPTHBIX YCIOBUM U1 NPEAOCTaBICHHS YCIYT;

- Jlons nonyvarenel yciyr, yAOBIETBOPEHHBIX KOM(DOPTHOCTBIO YCIOBUHM IpeaocTaBieH s yciuyr (B % ot
00I11ero YKcIIa ONPOUISHHBIX MOTydaTesiel yCiyT)

2.1. ObGecnieyeHne B OPraHu3anuu KOM(MOPTHBIX YCJOBHH [JIS NMPeIOCTABJIEHHUS YyCJIYT
(3HayuMocThb noka3zares 50%)

Ne | UndopmatuBHblii 0710k (20 6a710B 32 Kaxa0e KOMPOPTHOE YCJI0BHE) Hannumne
n/n (na/ner)
1 | Hammume KkoM(OpTHOU 30HBI OT/AbIXA (OKUIAHHUSA) aa
2 | HAIMYKE Y MIOHSITHOCTh HABUTAIIMU BHYTPHU OpPraHU3aluu na
3 | IOCTyHOCTh TUTHEBOM BOABI na
4 | HanM4Ke U JOCTYIMHOCTh CAHUTAPHO-TUTHEHUYECKUX MOMEIIEHUN (YHCTOTa na

MOMEIIEHUH, HATMYKMe MbLJIA, BOJIbL, TyaJleTHOW OyMaru u mp.)
5 | cCaHUTApHOE COCTOSIHME OMENIEHU OpraHu3anui na
6 | BOBMOKHOCTh OPOHMPOBAHMSI YCIIYT'H/IOCTYITHOCTD 3alMCH Ha MOJIy4YeHHE YCIyTH (10 na
tenedoHy, ¢ ucrnonb3oBanueM cet "MHTepHeT" Ha OUIMATBFHOM CaiiTe OpraHu3alty,
IIPU JIMYHOM MOCEIICHUH U TIp.)
Hroro: 6

3HaueHHe ToKa3aTesIsl Oonpeessercs mno Gopmyie:

HKOM(I).ycn: TKOM(I) X CKOMQ)

rie:

T

KoM _ goimiuecTBO GAIIOB 32 HATHYNE B OPraHU3AIMH KOM(OPTHBIX YCIOBHIA PEIOCTABICHHS YCIyT

(mo 20 6amToB 3a Kaxa0e KOM(POPTHOE YCIOBHUE);

C“OM‘i’ - KOJIMYECTBO KOM(POPTHBIX YCIOBHUI MPEAOCTABICHHS YCIyT.

Ilpu Hanuyum S u 6oJiee KOMGOPTHBIX YCJI0BHIi 10 IAHHOMY TTOKa3aTelo npucBansaercs 100
0aJL/10B.

Takum 00pa3oM, MOCKOJBKY B YUPEKICHUH MIPEICTABICHO 6 KOM(POPTHBIX YCIOBUN MO MMOKA3aTEII0
«Oobecneyenue B OpraHu3anuu KOM(MOPTHBIX YCJI0BHUI JJI51 IPEIOCTABJEHHUS YCJAYD» YUPESKICHUE

Habupaet: 100 6amos.

C yuerom 3Haunmoctu nokaszarens: 100 x 50% = 50 6aa108B

2.2, Jlons moJy4yartesieii ycCJayr, YAOBJIETBOPEHHBIX KOM(OPTHOCTHIO YCJIOBHIl
npeaocraBjieHuss ycayr (B % or o0miero 4umciaa ONPOILIEHHBIX MOJIydaTeJsiedl ycCJyr)
(3HayumMocTh noka3zares 50%)
OLIGHKI/I, MOJIYUYCHHBIC YUPCIKACHUECM 10 JAHHOMY IMOKA3aTCIII0, MOJTYYCHEI ITYTEM ITPOBCACHUA
AQHKETHPOBAHUS TIOCETUTEINICH YUPEKICHHS, M PACCUUTHIBAIOTCS 10 (hopMmyIe:
o= ymr 100

ya
q06m rac



yKOMq)

- IOJTy4aTeNeH yCIIyT, YAOBICTBOPEHHBIX KOM(OPTHOCTHIO MPEOCTABICHHUS YCIYT OpraHu3almeit
COIMATILHOM C(hephl;

I'106111 9
- o011ee YMCII0 OMPOIIEHHBIX MOTyYaTene yCyr.

PesynbpTarel onpoca noJib3oBatesieid ycayT NpeIcTaBiIeHbl HA JUarpaMmMme:
Llons nonyyarenemn ycnyr, yaoBAeTBOPEHHbIX KOM$OPTHOCTLIO

YCJI0BUI1 NpeoCcTaBAeHUs YCAyr
(v3 100 onpoLlleHHbIX)

M ya0BieTBOPEHbI KOMPOPTHOCTLIO YCJI0BUM
npepocTaBieHns ycnyr - 96

M He ya0BAeTBOpPeHbl KOMPOPTHOCTBIO YC/I0BUM
npepocTaBieHns ycnyr - 4

ITo noxasareinto «/loas moJry4aresen ycjayr, y10BJIeTBOPEHHbIX KOM(POPTHOCTBIO YCI0BHI

NMpeaoCTaBJCHUA YCIYI», YIPCIKICHUC HaGHpaeT:

ﬁx 100=966a1108

100

C yuyetom 3HaunMocTu nokaszarens: 96 x 50% = 48 0ai0B

Hroro no kputeprto «KoMpopTHOCTH yC/10BHIT NIpexocTaBieHus ycayr»: 50 + 48 =
98 dajsI0B

BuiBoj 110 IaHHOMY KpUTepHI0: B pe3ynbrare mpoBeI€HHOTO UCCIEOBAaHUS YCTAHOBIICH BBICOKUIMA
ypOBeHb KOMGOPTHOCTH yCIOBUI MPEAOCTABICHHS YCIIYT.



3. «Jocmynnocmy yciyz 014 UHEAAUO06)

3.1. OGopynoBaHue TEPPUTOPUM, PUJIETAIOIIENH K OPraHU3aIUU, U ee TOMeLIeHuil ¢
Y4€eTOM JIOCTYITHOCTH /Uil HHBAJIUIO0B (3HaYMMOCTh nokazarens 30%)

Ne HaunmenoBanue o0bexTa (20 0217108 32 Kakg0e KOM(OPTHOE YCTI0BHE) Hanu4yue
/1 (na/uer)
1 | ob6opynoBaHKe BXOAHBIX IPYII MaHyCaMI/TIOABbEMHBIMU IJIaT(GopMamu; Ja
2 | HaJIM4ue BBIIEICHHBIX CTOSHOK Il aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAJINJIOB; Ja
3 | HanuuKe aganTUPOBAHHBIX JHU(TOB, NOPYUHEH, PACIIMPEHHBIX IBEPHBIX IPOEMOB,; Ia
4 | HaM4YMe CMEHHBIX KPECel-KOJISICOK; HET
5 HaIn4ue Cri€uuaJbHO OGOpy,Z[OBaHHLIX CAHUTAPHO-TUTUCHUYCCKUX HOMeH_leHI/Iﬁ B HET
OpraHu3aluu
Wroro: 3

3HaueHue MoKas3aTess pacCYUThIBaeTCs Mo hopmyiie:

1-Iopr :Topr ><Copr

TIOCT JOCT JOCT , e

pr
OCT . konmruecTBO GAILIOB 32 0OECIICUEHUE YCIIOBHI JOCTYIIHOCTH OPraHu3alliy JUIss HHBAIUI0B (1o 20

0aJIJTOB 32 KaXK/10€ YCIOBUE JOCTYITHOCTH);

COpr
AOCT _ KONMMYECTBO YCIOBHUH JOCTYITHOCTH OPTaHU3AINH TSl HHBAIHIOB.

1o nokazarento «O0opyAOBaHME TEPPUTOPHH, PUJICTAIOLIeil K OPraHUu3aliu, U ee MOMEeIeHHuH ¢
Y4eTOM JOCTYNHOCTH /15l HHBAJIUA0BY» yUpEKACHUE HAOUPAECT:

20x3= 60 GayoB
C yuerom 3HaunMocTH nokasarens: 60 x 30% = 18 6ay1oB

3.2. O0ecneyeHue B OPraHu3anuu yCJIA0BHMA JOCTYITHOCTH, NMO3BOJISIOIIUX HHBAJINIAM
M0JIy4aTh YCJIYI'HM HApaBHe ¢ APYruMH (3HAYMMOCTh noka3areJsi 40%)

Ne | HammenoBanue o0bekTa (20 62/1J10B 32 Kaka0e KOM(OPTHOE YCTI0BHE) Hanuuyue
/1 (na/uer)
1| nybnupoBaHue 17151 MHBAJIMIOB IO CIIYXY M 3p€HHIO 3BYKOBOM U 3pUTEIBHOM na

nHdopmaImu;
2| nybnupoBaHue HaUCEH, 3HAKOB U MHOHM TEKCTOBOH M rpaduueckoil nHpopmanun

3HAKaMH, BBIMIOJIHEHHBIMU pelibe(h)HO-TOYeUHbIM 1pHudToM bpaiis; aa
3 | BO3MOKHOCTD MIPEOCTABIICHUS] HHBATHIAM I10 CIYXY (CIyXy M 3p€HHIO) yCIyT

cypaonepeBourKa (TudaocypaonepeBo1umkKa); aa
4| HamM4Me ambTepHATHBHOM BepCHH O(PHUIIMAIBHOTO CaiiTa OpraHNu3aIluy B CETH

«MHTepHeT» A1 MHBAJIMJIOB 10 3pEHUIO; aa
5| momorib, Oka3piBaeMasi paOOTHUKAMU OPTaHU3AINH, TIPOIIEAITIMHA HE00X0IUMOE

o0yuyeHue (MHCTPYKTHPOBaHKE) (BO3MOXKHOCTh COMPOBOXK/ICHHS pa0OTHUKAMU na

OpraHu3aln);
6| HaMYue BO3MOXKHOCTH MPEAOCTABICHUS YCIYTH B JUCTAaHIIMOHHOM PEXHUME MU Ha

JIOMY hic)

Wroro: 6
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3HaueHue MoKas3aTess pacCYUThIBaeTCs Mo hopmyie:

HYCHYF — TYCHYF ~ CYCHYT

J10CT J0CT J0CT , TI€:

Tycnyr

JOCT - xoaM4ecTBO 0AJIOB 3a 00ECIIEYEHHE YCIOBHUI JOCTYITHOCTH, TIO3BOJISIOIINX MHBAIHIAM

MOJIy4yaTh yCIyrd HapaBHe ¢ Ipyrumu (mmo 20 6auioB 3a KaXka0e YCIOBUE JOCTYITHOCTH);

Cycnyr

JOCT - KOIMYECTBO YCIOBUM NOCTYIIHOCTH, MO3BOJISIONIMX HWHBAIMIAM IOJIy4aTh YCIYI'M HapaBHE C

JIpYTUMH

ITo nokazarento «OQdecneyeHne B OPraHu3anuu yCJIOBUH TOCTYIIHOCTH, MO3BOJIAIOINNX HHBAJINIAM
MOJIy4aTh YCJIYI'M HAapaBHe ¢ APYTHMM YUPEKICHUE HAOUPACT:

20 x 6 =120 6a110B

C yuerom 3Haunmoctu nokaszatens: 120 x 40% = 48_6an10B

3.3. Joas mosy4artesei yciayr, y10BJIeTBOPEHHBIX JOCTYITHOCTBIO YCJIYT sl

WHBAJIHMIAOB (3BHAUYNMMOCTH noka3areJsi 30%)
OHGHKI/I, MOJIYUCHHBIC YUPCKIACHUCM 10 JAHHOMY IMOKA3aTCIII0, IMOJTYYCHEI ITYTEM ITPOBCACHUA
AQHKETUPOBAHUS TTOCETUTENICH YUPEIKICHUS, U PACCUUTBHIBAOTCS TI0 (hOpMYyJIe:

, Tae

JIOCT
%

- YHCJIO MOJIy4YaTesIe yCIyr-uHBAJINO0B, YIOBICTBOPEHHBIX TOCTYIIHOCTBIO YCIIYT JUIs-UHBAIUIOB;

MHB _ qpcIt0 OMPOIICHHBIX MOIyYaTeNei yCayr-HHBAIH/IOB.

Jlonsa nonyyareneun ycnyr, yaoBAeTBOPEHHbIX AOCTYNMHOCTbIO yCAYr
ANs UHBANUA0B
(u3 14 onpolueHHbIX)

B Y0BNETBOPEHbI JIOCTYNHOCTLIO YCAYT AN UHBaNNAoB - 14

B He YJ0B/IETBOPEHbI AOCTYMHOCTBIO YCAYT AN UHBANIUAOB - O

Mo nokazatento «/loJst mosry4artesieid ycayr, y10BJIeTBOPEHHBIX JOCTYIHOCTBIO YCJIYT I

HHBAJIN/IOBY, YUpPEXKJIEHUE HAOUPAET:

E x 100=100 6a1108
14

C yuerom 3Haunmoctu nokasaress: 100 x 30% = 30 6annoB
Nroro no kputeprio «0CTYyNmHOCTD YCJOyr MJis HHBAJAUAOB»: 18 + 48 + 30 = 96 6an08B
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4. ﬂoﬁpo;)fceﬂameﬂbuocmb, gexciiueocmb paﬂomuukoe opcaHuzauuu

4.1. {oas moJsrydareJieil ycJayr, y10BJIeTBOPEHHbIX J00P0KeIaATeJIbHOCTHIO,
BEKJIMBOCTHIO PA00OTHUKOB, 00ecleYrBAIONIUX EPBUYHbIA KOHTAKT U
UHGOPMHUPOBaHME NOJYy4aTeJIsl YCJAYTH IPH HENMOCPeICTBEHHOM 00pallleHUu! B
yupexaeHne KyJabTypbl (3HAYUMOCTH noka3zareas 40%)

OneHku, NOayUYEHHbIE YUPEKIECHUEM 10 JaHHOMY IIOKa3aTelNto, II0JIy4EHbI IIyTEM MPOBEACHUS
AQHKETHPOBAHUS TIOCETUTENICH YUPEXKICHHSI, U PACCUUTHIBAIOTCS 10 GOpMyIIe:

IICPB.KOHT
y p

[rrepBRoRT 1 2 1 %100
ya LI06HI

, Tae

yHepB.KOHT
- YUCIIO MOJy4aTesel yCyT, yIOBIETBOPEHHBIX JOOPOKENATENFHOCTHIO, BEXKIMBOCTHIO
pabOTHHUKOB OpraHU3aIMy, 00eCTIEYNBAIONINX IEPBUYHBIN KOHTAKT U HH(POPMUPOBAHHUE MTOTyYaTes

YCIIyTH;

qo6m v
- o011ee YMCII0 OMPOIIEHHBIX MMOJTydaTeNnei yCciyr.

Jlonsa nonyyareneiu ycayr, yaoB/ieTBOPEHHbIX A06poXKenarebHOCTbIO,
BEXXJINBOCTbIO PabOTHMKOB, 06ecneynBatoLLMX NEPBUYHDbINA KOHTAKT U
UH$oOpMUPOBaAHUE NOSyHaTENSA YCAYTU NMPU HENocpeaCTBEHHOM
0o6palleHMN B yuYpeXaeHue KyabTypbl
(13 100 onpoLlleHHbIX)

M y[0BAeTBOPEHbI OOPOXKENaTeNbHOCTbIO, BEX/NBOCTbIO
paboTHUKOB, 06ecnevYnBatoLLLMX NEPBUYHbIA KOHTAKT 1
MHPOPMMPOBaAHUME NMPU HENOCPEACTBEHHOM 06 pallEeHNm B
yypexaeHue KynbTypbl - 100

B He y40BAETBOPEHbI fO0OPOXKENaTeNbHOCTLIO, BEX/IMBOCTbIO
paboTHMKOB, 06ecnevynBatoLLLMX MEPBUYHbIA KOHTAKT U
MHPOPMMPOBAHUNE NMPU HEMOCPEACTBEHHOM 0bpaLleHNN B
yypexaeHue KynbTypbl - O

ITo moxkazaremnto «/{oss1 moJryuaTesiel ycjayr, yI0BJIeTBOPEHHbIX 100P0:KeIaTeIbHOCTBIO,

BeK/JIHBOCTHIO PA0OTHUKOB, 00eCIeYBAIOIINX MEPBUYHBbII KOHTAKT», yUpPEK/IeHUE HAOUPAEeT:

100
——x100=1
100 x100=100 6an108

C yuerom 3Haunmoctu nokaszatens: 100 x 40% = 40 6aa10B

4.2. Jdoasm moJuaydareieid yCJayr, YAOBJETBOPEHHBIX [100pP0kKeJIATEIbHOCTHIO,
BEKJIMBOCTHI0 Pa0OTHHUKOB OpPraHu3anuu, 00ecne4YuBAIOIIUX HENOCPeICTBEHHOE
OKa3aHue ycJayru (3HaumMocThb nokasaress 40%)
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OneHky, NoJy4YeHHbIE YUPEKICHUEM 10 TaHHOMY MOKa3aTelNio, OJIyUYEHbI ITyTEM MPOBEACHUS
AQHKETUPOBAHUS NTOCETUTENCH yUPEKIECHUS, U PACCUUTHIBAIOTCS 1O (hopMyIie:

y01<a3.yc11yr
Kas.yciyr __
Y™ = =——— ] x100

II0611_(
, TIe

0Ka3.yciyr
y - YUCJIO MOJyy4aTenei yCiayr, yAOBIETBOPEHHBIX 100pOKEIaTeNbHOCTHIO, BEKIHMBOCTHIO

pa6OTHI/IKOB OpraHu3anuu, O66CHC‘II/IBaIOH_II/IX HEIIOCPEACTBECHHOC OKa3aHUE YCIIYTH,

LIo6m 9
- o011ee YMCII0 OMPOIICHHBIX MOTyJYaTene yceayr

[lons nonyyarenemn ycnyr, yaoBJETBOPEHHbIX A06poXKenaTtebHOCTbIO,
BE)X/INBOCTbIO pabOTHUKOB, 06ecneynBaloLLLMX HenocpeAcTBEHHOe
OKasaHue ycayrm
(n3 100 onpoLlleHHbIX)

M Y/J10BJIETBOPEHbI 4O6POXKENATE/IbHOCTLIO, BEXKJIMBOCTLIO
paboTHMKOB, 06ecnevYnBaroLLLIMX HENOCPEACTBEHHOE OKa3aHue
ycayrm - 100

M He y0B/ETBOPEHbI fOOPOXKENaTeNbHOCTLIO, BEX/INBOCTbIO
paboTHMKOB, 06ecnevynBaroLLLIMX HEMOCPEACTBEHHOE OKa3aHMe
ycayrm -0

ITo nokazaremnto «/los momy4arTenei ycayr, y10BJAeTBOPEHHBIX J00POKeJIATEJIbHOCTHIO,
BEK/JIMBOCTHIO PA0OTHMKOB OPraHM3allUH, 00eCIIeYHBAIOIINX HENMOCPEeICTBEHHOE OKa3aHue yCIyTr i,

yupeKaeHue HaOupaer:

@ x100=1006a1108
100

C yuerom 3Haunmoctu nokaszatens: 100 x 40% = 40 6aa108B

4.3.loas  moJgyyartejied  yCJIayr, YAOBJETBOPEHHBIX  100POKeJATEIbHOCTHIO,
BE/KJIMBOCTHI0 PA0OOTHHKOB OPraHM3allMi INPH HCHOJb30BAHUM JUCTAHIMOHHBIX
¢popm B3ammoneiictBus (M0 TesiepOHY, MO DIJIEKTPOHHOH TMoOYTEe, € MMOMOIIbIO
3JIEKTPOHHBIX CEPBHCOB (NMOJAYM JJIEKTPOHHOIr0 O0palieHHsi/>Kan00/mpenioKeHui,
3allUCU HA MOJIyYeHHe YCJIYT'd, MoJy4YeHHe KOHCYJbTAUNH 10 0KA3bIBAEMbIM YyCJIyram
U 1np.)) (3HaYUMOCTh noka3artess 20%)

OneHku, NOTyUYEHHBIE YUPEKICHUEM 10 TaHHOMY IIOKa3aTelto, IOJIy4YEHbI ITyTEM MPOBEACHUS
AQHKETHPOBAHUS TIOCETUTENICH YUPEXKICHHSI, U PACCUUTHIBAIOTCS 110 POpMYyIIe:

BCXKILJJUCT
Y

HBG)K.H.)Z[I/ICT _ % 100
i I'106111

, Tae
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BEKIL JIUCT
Y - YUCJIO MOJy4aTenel yCiayr, yA0BIETBOPEHHBIX 100pOKEIaTeIbHOCTHIO, BEKIMBOCTHIO

pa6OTHI/IKOB OopraHu3alvu IIpH UCITIO0JIB30BaHUU AVUCTAHIIUOHHBIX (bOpM B3aI/IMOIlCI\/JICTBI/I$I;

I'106111 9
- o011ee YMCII0 OMPOIIEHHBIX MOTyYaTene yCyr.

Llonsa nonyuarteneii ycnyr, ya0BAeTBOPEHHbIX A06poXKeiaTe/IbHOCTbIO,
BE)KJINBOCTbIO Pa6OTHMKOB OpraHu3aL,Mm npu UcnoJib3oBaHUu
AUCTaHLMOHHBbIX $GOPM B3auMoAeCTBUA
(u3 87 onpolueHHbIX)

M y[0BAeTBOPEHbI OOPOXKENaTeNbHOCTbIO, BEX/IMBOCTbIO
paboTHMKOB OpraHM3aLMn NPU UCMOb30BaHMMN ANCTAHLMOHHbIX
$opm™ B3anmoaencTeus - 85

M He YA0BNETBOPEHbI OOPOXKENATENBHOCTLIO, BEXX/IMBOCTbIO
pabOTHMKOB OpraHU3aLLMKn NPU UCMOJ1b30BaHUN AUCTAHLMOHHbIX
dopM B3anMoaencTeus - 2

I[lo mokazaremo «Jlojst moJay4dartesiei  ycJayr, YIOBJIETBOPEHHBIX 100p0KeIaTebHOCTHIO,
BEKJHBOCTHI) Pa0OTHHKOB OPraHM3alMd NpPH  HCHOJb30BAHMU  JTUCTAHIMOHHBIX  (opm
B3aHMO/IeIiCTBHS», YUPSKICHUEC HAOUpPaET:

ﬁx 100=97,7 6arnoe
87

C yuetom 3HaunmocTtu nokaszarens: 97,7 x 20% = 19,5 6anuos

Hroro mo kputepuio «/[00po:kenaTebHOCTh, BEKJIMBOCTh PA0OTHHKOB OPTraHH3AIMI»
40 +40 + 19,5 =99.5 6a,10B
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5. Yooenemeopennocmeo ycnosuamu oxazanusa ycuyz

5.1. Joas moJaydartesieii yCJyr, KOTOpPble TOTOBbI PEKOMEHJA0BATH OPraHU3AIUIO
POACTBEHHMKAM M 3HAKOMBIM (MOIJid Obl €e PEeKOMEHI0BaTh, e€cJu Obl ObliIa

BO3MOKHOCTH BbIOOpA Opranu3anuun) (3HaYuMocThb noxkasares 30%)
OI_IeHKI/I, MOJIYUYCHHBIC YUPCIKIACHUCM 10 JAHHOMY IMOKA3aTCIIIO, ITOJTYHUYCHEI ITYTEM ITPOBCACHUA
AHKCTUPOBAHUA MoceTUTeNIeH YUPCKACHUA, 1 PACCUUTBIBAOTCA 10 @opMyne:

I i ypeKOM
pEKOM q

x 100

00
, TIe

%

PEKOM_ yyico mosy4ateneit yciayr, KOTOpbie TOTOBBI PEKOMEH/I0BATh OPraHM3aIHI0 POJICTBEHHUKAM H

3HAKOMBIM (MOTJIH OBl €€ PeKOMEH/10BaTh, €CJIU Obl ObLIIa BO3MOXXHOCTH BEIOOpA OPraHU3aIiN);

I'106111 9
- 00111ee YHCII0 OMPOIICHHBIX OTyYaTeNlel ycayr

Jlona nonyyartenen ycnyr, Kotopble rotoBbl peKOMEH/,0BaTb
OpraHM3aLUIo poACTBEHHUKAM U 3HAKOMbIM
(13 100 onpolueHHbIX)

Il roToBbl pEKOMEHA0BATb OpPraHM3aumio POACTBEHHNKAM
M 3HaKoMbIM - 100

H He roTOBbl PeKOMEeH40BaTb OPraHM3aLuIo
pPOACTBEHHUKAM U 3HAKOMbIM - 0

1o nokasaremnto «/loss mosy4artesnei ycayr, KOTopble FOTOBbI PEKOMEHI0BATH OPraHU3aluIo

POACTBEHHUKAM H 3HAKOMBIM)», YUPCIKICHUC Ha61/1paeT:

@ x100=100 6ar108

100

C yuerom 3Haunmoctu nokaszarens: 100 x 30% = 30 6aa10B

5.2. lonss moJiyyaTtesiedl ycJayr, yA0BJeTBOPEHHBIX OPraHU3ANMOHHBIMHM YCJIOBUSIMH
NMPeI0CTABJICHHUS YCJIYT (3HAUMMOCTh noka3areJsi 20%)

OI_IeHKI/I, TMOJIYUCHHBIC YUPCIKIACHUCM 10 JAHHOMY IMOKA3aTCIIIO, ITOJTYYCHEI ITYTEM ITPOBCACHUA
AHKCTUPOBAHUA MoceTUTeNIeH YUPCIKACHUA, U OIIPEACIIACTCS 110 (bOpMyJ'ICZ

yopr.ycn

H§§r.ycn: 2 1x100
I‘106111
, TAC

opr.ycn
y - YUCJIO HOJ'Iy‘-I&TCJ'IGﬁ yCIIyr, YAOBJICTBOPCHHBIX OPTaHU3allMOHHBIMUA YCIIOBUSAMU

MIPENOCTABIICHUS YCIIYT;
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o0m _ hGiee YHMCIIO OMPOLICHHBIX OTYYATeNIeH YCIyT

Jlons nonyyartenen ycayr, ya0BAeTBOPEHHbIX OpraHU3aL,MOHHbIMU
YCAOBUAMMU NpeaocTaBaeHUs yCayr
(u3 100 onpolueHHbIX)

M y40BJIETBOPEHbI OPraHM3aUnMOHHbIMM YCIOBUSMHU
npenocTtaBneHns ycnyr - 99

B He yJ0B/1eTBOPEHbl OPraHM3aLMOHHbIMU YCIOBUAMMU
npenocTaBaeHus ycnyr - 1

I1o mokasareto «JIOJ'[H no.ﬂyaneﬂeﬁ YCiayr, YioBJE€TBOPCHHBLIX OPraHM3alliOHHBIMH YCJI0BUSMHU
MpeaoCTaBJICHUA YCIYI», YIPCIKICHUC Ha6HpaeT:

ﬂ x100=99 6ar108
100

C yuyetom 3HaunMocTu nokaszarens: 99 x 20% = 19,8 6aa10B

5.3. JloJast mosry4areJieil ycJyr, y10BJIeTBOPEHHBIX B II€JI0M YCJIOBUAMM OKa3aHUA
YCJIYT B yUpexJAeHHH (3HAYUMOCTh noka3areJst 50%)

OueHky, NOTyYEHHBIE YUPEKICHUEM I10 JaHHOMY IIOKa3aTelNto, TOJIy4EHbI ITyTEM MPOBEACHUS
AQHKETHPOBAHUS TIOCETUTENCH YUPEXKICHHSI, U PACCUUTHIBAIOTCS 110 (POpMYIIe:

Vv
I = = 1x100
YA qoﬁm e

YA - gucio mosydaresneil yciyr, yI0BICTBOPESHHBIX B IIEJIOM YCIOBHUSIMH OKa3aHHsl YCIIyT B OPraHU3aInum

COLIMAIIbHOM CepHI;

LI06HI v
- o011ee YHCII0 OMPOIICHHBIX MOTydaTenei ycuyr

16



Jlons nonyyarenen ycayr, ya0BAeTBOPEHHbIX B LLeJIOM YCJ0BUAMMU
OKa3aHMUA YCAYT B YYPEXKAEeHUMU
(n3 100 onpolueHHbIX)

M y40B/IETBOPEHDI B LLEJIOM YC/IOBUSAMU OKa3aHUSA YCAYT B
yupexaeHum - 100

M O He yOOB/IETBOPEHDI B LLE/IOM YC/IOBUAMM OKa3aHMS YCAYT B
yyupexaeHumun - 0

[lo nmokazaremnto «/loJ1st mosry4aresiei yciayr, y10BJIeTBOPEHHbIX OPraHN3alMOHHBIMH YCJIOBUSIMHU
NpeAoCTABIEHUS YCIYD», YUIPEKICHUE HaOupaeT:

100 x100=1006a1108
100

C yuerom 3Haunmoctu nokaszarens: 100 x 50% = 50 6aa108B

Htoro no kputepuio «Y10BJeTBOPEHHOCTH YCJIOBUSIMHU OKa3aHuda ycayr»: 30 + 19,8 +
50 =99,8 6aj10B

AHKETHpOBaHHE BBISIBUJIO JOCTAaTOYHO BBICOKHM YPOBEHb YIOBJIETBOPEHHOCTH MOTpeOHUTeneH
YCIIyT yPOBHEM OKa3aHUs YCIYT.

KpoMe TOro, moJjJb30BaTeJin yCJIyIr OTMETHIN HCOﬁXO}IHMOCTb:

HToroBas oneHka, nojiyueHHasi ydpe:KIeHueM:

92,8+98+96+99,5+99,8
5

=97,2 6anios
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